TuaaatiiunIsaIuLanang
(Document Action Request : DAR)

VTSS DAR No. =

dssinnanans
L qffanaunin (QM) L] aszuaunisaauniw (QP) O 58asugiiceu (WI)
Ll wuuwasu (FF) M an&isaredeaauan (SD) O duq

Hatanans FTUUNTUIMITAUAN - danviua ISO 9001:2015

_______________________________________________________ andutansns (Ver.) 2015

R

o e

uiisuiivauladianans 24 131.8.2560

Avnuasiiunis (1 davivianasin Ol wale/dsuilseianans

[1 waniénanas L] viharawanans

M 8uq WRaanaisaiedenisdfiaeu

= > ° a = v a va v, Y} o
UATIAUAARACL U NANADALUUNATNT LN alui ﬂjiﬂﬂﬂm\'j'\uﬂaﬂﬂaa\]ﬂﬂﬂa AMURUAADITTUUUINRITIU

A ISO 9001:2015
A9uuuneae M anans O Waanans O aid
wWaaeLiun1s WNUNIU
7y — =M
(M aUTIANR NaIFI ) ( aFUAN IJNEAT )
fauvde  uaedn. siunue_MR: Management Representative
ud 24w.e.2560 CL 24 0.8.2560
UMM AN R RO
ANNAALAUADINDUNA
M audid
LI ‘biawdé Wavavn
wWauia
H( )

Wasnsidaulutaaiiunisarutanans (DAR)

A= .

FF-#a-07-DAR-01 ROO



ISO 9001:2015 (EN - TH)

Quality management systems — Requirements
5TUUANSUSUISAMATIN - ADANUUR

1 Scope

2AAULARN
This International Standard specifies requirements for a quality management system when an
organization:
wesgrudInaatuiiszydamivuadnFussuun1suEIITAMA N Advasdns:

a) needs to demonstrate its ability to consistently provide products and services that meet customer
and applicable statutory and regulatory requirements, and
siagnsuaasLritiudoanuaansalunslidudiuazusnsiasedu dadvuagndwazianguune
wartatoduissansladadosinaya | uay

b) aims to enhance customer satisfaction through the effective application of the system, including
processes for improvement of the system and the assurance of conformity to customer and
applicable statutory and regulatory requirements.
UszaodiiainaNuRanalazasandsitunslseansldssutadnofilsednana, SIud9nTELIUNIT
fmfunsdsulgatnesaiiasuassruuuarnislssiunnsaanaaasfuraiuagnAuariangvane
waztateduAseansile

All the requirements of this International Standard are generic and are intended to be applicable to any
organization, regardless of its type or size, or the products and services it provides.

NOTE 1 In this International Standard, the terms “product” or “service” only apply to products and services
intended for, or required by, a customer.

NOTE 2 Statutory and regulatory requirements can be expressed as legal requirements.
dafvuaasiassiuainaaiuiiiui lduasiiaauialadlddvunnacd Lidfedolseian auie uay
ARG HIERE

wnaual MBNess1uua A1 "nansua
dudy, anelag

WUNELKe 2 warsatuaifuardaiviu sunsarnlalaindu dafvueaniengvune

wia “usn1s” Tdgnsuumiuazusnig fitaanudiusy, wsadagnis

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated
references, the latest edition of the referenced document (including any amendments) applies.
1SO 9000:2015, Quality management systems — Fundamentals and vocabulary

3 Terms and definitions

ANLgNULLAZrAIINARAINUY
For the purposes of this document, the terms and definitions given in 1SO 9000:2015 apply.
aulsyavAuadtanITatiull Afieny Adrdaau TaTulitu 1SO 9000:2015.

4 Context of the organization
USUNADIAIANS
4.1 Understanding the organization and its context
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AL TR aVANS AU UNADSASANS

The organization shall determine external and internal issues that are relevant to its purpose
and its strategic direction and that affect its ability to achieve the intended result(s) of its quality
management system.
avAnssasRasanAualssidunauanuazaaluiAmia fuqalszaAuatas AnNsUAANINRLNS LAY
NANSENLAAANNFINNTAARIAIANTIUMSUTIANRR N A NTIA1ATe LinasTuun1sUSIsABLAI

The organization shall monitor and review information about these external and internal issues.

NOTE 1 Issues can include positive and negative factors or conditions for consideration.

NOTE 2 Understanding the external context can be facilitated by considering issues arising from legal,
technological, competitive, market, cultural, social and economic environments, whether international, national,
regional or local.

NOTE 3 Understanding the internal context can be facilitated by considering issues related to values,
culture,knowledge and performance of the organization.
avAnssadtihfnauuaznuMIuEsRUMATIAmdasAulstfunauanuazaalumnanil.

W 1 dsziausunsasuds dadanvinnuazan wia anniag Al2lun1sAansan

vname 2 anuihlavsunanauangunsaviniilsiniaanisiansandseiduiidaduannagvna imaTulad aawats
waodiu AIsAANA Tauassu f9aN uay iasrgAawiaaan linolussdulan seduad seduginnm viastduviasdu
wname 3 anuizhlavsunanaluauisavinlildiniagnsiansan dssduiAetasiy aaa Tausssy anug uay
JAUFTOUL UAIAIANS

4.2 Understanding the needs and expectations of interested parties
A laanuanilunasranuaianivaaviridsdruiAaaziag

Due to their effect or potential effect on the organization’s ability to consistently provide products and
services that meet customer and applicable statutory and regulatory requirements, the organization shall
determine:
asannuanstnuvizaananalyilianansenusaanuaunsaaadasdnsiunssonaundnsaaiuazusnns v
fanAaavfudainuagnALazdafuataInguINasINfetatoduilAsdadatnemingta avAnssadvin
NTNATUANRUR:
a) the interested parties that are relevant to the quality management system;
fshuldahudaiAmaa AusTuunsTusMITAMAIN UAY ;
b) the requirements of these interested parties that are relevant to the quality management system.
dafvuauasadfidiuladudaiAstasfussuunisusuisaaan

The organization shall monitor and review information about these interested parties and their
relevant requirements.
avAnssaddNfamuLasNUMUY §ruaiiAmtadduidvldf udanaziaiiviuavitialag

4.3 Determining the scope of the quality management system
ANSATUUAAAUAILSTULANTUIUNTA NN

The organization shall determine the boundaries and applicability of the quality management system to
establish its scope.
avANIEAYAANTAUAIUALA UL AALREANTUNTTUUATUIMITALATN Tildssensla tRadavinuauing
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When determining this scope, the organization shall consider:
TunsAuaLauIE aIANTHRININTAUAY
a) the external and internal issues referred to in 4.1;
Uszidunauanuazaialu auza 4.1
b) the requirements of relevant interested parties referred to in 4.2;
dafiuauadriidiulagiulda auaa 4.2
c) the products and services of the organization.
HANALYULREUTNATUDIRIANT

The organization shall apply all the requirements of this International Standard if they are applicable
within the determined scope of its quality management system.
avAnssiagvinnsUstanslddaiuauasnanassiuanaatiuiilunsdinaunsalseanslals luaaviranas
SYULLEMTALAWIA LAR AT ATVIUG

The scope of the organization’s quality management system shall be available and be maintained as
documented information. The scope shall state the types of products and services covered, and provide
justification for any requirement of this International Standard that the organization determines is not
applicable to the scope of its quality management system.

2aungUaITTUULSIITALAINLaYaYANTe aviinTauatuaslaFunssIssn L iulang TR IRUIA B2
fia9sey Ufinuasndnfariuarudnisiasaunan waslvdasuwaasdniunisasiiutadualaquastianivua
2aInTsIUEINaaliuil Masdnsiarsandinuaintbignnsodseansldlaluzauiian1siusasseuuuimsg
ALATN

Conformity to this International Standard may only be claimed if the requirements determined as not
being applicable do not affect the organization’s ability or responsibility to ensure the conformity of its
products and services and the enhancement of customer satisfaction.
nssanAaadfuINassIusInaaiud a1alda1eldnsdii daduaifatsanivuain ' bisansadseanslale
Lifinansenusiamussaviaanusudataulunsvinluiulaanusanasasiafivuandndaaiuazusnis
wag Mavinlwlaurideanudionalagna

4.4 Quality management system and its processes
STULNTUIURITAMATNLAZATEUIUNNG

4.4.1 The organization shall establish, implement, maintain and continually improve a quality
management system, including the processes needed and their interactions, in accordance with the
requirements of this International Standard.

avANsEaddnvin UM ATE s1595ne1 uavdFulsesruunsuimsaaunwathesaiiiag sudensenunisanily
wazdlffuRusaadnszinunis eudasiuauasnassudInaatiutl

The organization shall determine the processes needed for the quality management system and their
application throughout the organization, and shall:
avAnssasRasanAuansTIIunsaiud mFusTuumMsuEMIsAMAN uag Msilszanslinaaniiiie
AYANT LAY 6iay:

a) determine the inputs required and the outputs expected from these processes;
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Ansandmuaiadmingisasnisuazuaiaanioannaseiunisvaii

b) determine the sequence and interaction of these processes;
Ansanduvuaaduiuuazljfuiusuasnszinunsvani

c) determine and apply the criteria and methods (including monitoring, measurements and related
performance indicators) needed to ensure the effective operation and control of these processes;
wAsadInuaLazlszanety el wagIgns ( udvnshiann N15in u,avmuwamsnu“m
\enas) Aanflhwdalvisiuladssdngnauasnisdiuns, wazaIuANATYINUATIUAT

d) determine the resources needed for these processes and ensure their availability;
Asandivuaninennsiaiunasiuladenisinsanat

e) assign the responsibilities and authorities for these processes;
vaumINEANNFUAAYALLAZEUNAWINT S uFunsznug

f) address the risks and opportunltles as determined in accordance with the requirements of 6.1;3a
fanrsanuidmsuarlanafiiAeitasAudaniivua 6.1

g) evaluate these processes and implement any changes needed to ensure that these processes
achieve their intended results;
Usziiuszanuns uay mstihnsuldsuudaslhlfiddsduiavinviulainassununsmvaniise
NadWsaURG9la

h) improve the processes and the quality management system.
U5U1l59n52UIUNITURLITELLNITUTUITAMATN

4.4.2 To the extent necessary, the organization shall:
aanflavmiduilu asdnssias
a) maintain documented information to support the operation of its processes;
srse¥nEanaIsEsRUINA Waaiusyunslfidnisuasnsyununis
b) retain documented information to have confidence that the processes are being carried out
asplanned.
WusnEanasassumaAanzauaiam i iiuialviiiulainnassnunisiainsninlddideu

LU

5 Leadership
auilueiiin

5.1 Leadership and commitment
anutilupiinnaralueiiu

5.1.1 General
W'l
Top management shall demonstrate leadership and commitment with respect to the quality management
system by:
{udvsgansiasuans itiudenisilusinuaranusjsiusassuunisususaaniniag:
a) taking accountability for the effectiveness of the quality management system;
Hufinsesufnrausadss@NaNanadssuunITUEMITAATW
b) ensuring that the quality policy and quality objectives are established for the quality management
system and are compatible with the context and strategic direction of the organization;
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d)

e)

9)

h)

),
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Fulanulomaaamwuasinglssaednaunin e nuadug viussuunIsusmIsAMAIN Las dan
U (compatible) AUMAENIINALNT LAE LFUNUDIAIANT

ensuring the integration of the quality management system requirements into the organization’s
business processes;

A NHNTYsUINI5URANUALDITLLLNNTUZMINTAMATNLLEALNTEUIUNTNNGIARUIAIANT
promoting the use of the process approach and risk-based thinking;
gosBuanuasinludasnsianisidenssinumsuazanudaifonnundas

ensuring that the resources needed for the quality management system are available;

Fulannsweasianiudmsussuunisumaaniwdiagg

communicating the importance of effective quality management and of conforming to the quality
management system requirements;
faaslvzinladeanuddguassruumsusmsaanwifilsedninawasnssanaaadnudaniiviug

AAIFTUUNITUTITAUATNW

ensuring that the quality management system achieves its intended results;

FulansruunsuvsaamIwLIsaRaguaNa AN IanTa'lY

engaging, directing and supporting persons to contribute to the effectiveness of the

guality management system;

A1 dwansuasatusuuyaainsinudsiudalissuunisusnsaannLinlsednina
promoting improvement;

foduliinisdsuileatnesaiiiag

supporting other relevant management roles to demonstrate their leadership as it applies to their

areas of responsibility.

suayu IS sidunnnmindidetas tauaasanuiuginlugiuiiisdastusgui

Sufnzay

NOTE Reference to “business” in this International Standard can be interpreted broadly to mean those activities that
are core to the purposes of the organization’s existence, whether the organization is public, private, for profit or not
for profit.

WNEue: 819896191 “5341 “ auanassruanaatuiauisafanuaitevananuge Aanssulaqfidedunanuasnis
gsvavatinadadrng Litnavensazilu Anasg tanau dnsuvinAlsuaylivina'ls

5.1.2 Customer focus

N1549LUUYNA

Top management shall demonstrate leadership and commitment with respect to customer focus by
ensuring that:
NUSMIssEAugvsaduaadlvtiude A dlugituazanuiviudunisuivganadl Taavinluiulain:

a)

b)

c)

customer and applicable statutory and regulatory requirements are determined, understood and
consistently met;

dafvuagnALazdafinuangving datisduiiAmaias efunisiansandivua 1ihla uay
sanARAvALNIRNNLENE

the risks and opportunities that can affect conformity of products and services and the ability to
enhance customer satisfaction are determined and addressed;
anudaduarlanaianusasdnasanIsianANaIaINEN A aiuLazL3ANg warmsvinlleunvignen
Wewala laFunisnansanmiInuaLasInns

the focus on enhancing customer satisfaction is maintained.
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ydtiunIstiuANNRvnalagnaAlETuN1581595n 1

5.2 Policy
ulaung

5.2.1 Establishing the quality policy
A5ARVINUTELNEAMATI
Top management shall establish, implement and maintain a quality policy that:
UM RIRAG I TAYIN U LTS wazs1sosnsulaunananIw Ad ;
a) Is appropriate to the purpose and context of the organization and supports its strategic direction;
ANNZRUNAURAUITRIALRLLIUNUDIAIANT LASHUURYUNANIINRLNTS
b) provides a framework for setting quality objectives;
WinsaudmsunsindaingszaodnanIn
¢) includes a commitment to satisfy applicable requirements;
Usznausiaanuesiulunsiiullautaivuaiinundszanelal
d) includes a commitment to continual improvement of the quality management system.
Usznausiaanuesiulunisisuliessuunisussaaninadivsaliia

5.2.2 Communicating the quality policy
msﬁamsuiﬂmﬂﬂmmw
The quality policy shall:
ulaunanMAWEay
a) be available and be maintained as documented information;
flaguazlasunissrseinuiiuiansnssnssauing
b) be communicated, understood and applied within the organization;
e¥un1sdaans ludizinla way ildldanaluaseng
c) be available to relevant interested parties, as appropriate.
wiaudlawasasfisiulaidaiiimias auanumingay

5.3 Organizational roles, responsibilities and authorities
unuIn e usudadau waraiuuinnluasens

Top management shall ensure that the responsibilities and authorities for relevant roles are assigned,
communicated and understood within the organization.

USRI 0TUTAIN ANFuAAtaLLarE M AMINTIF M UL ML AE 2 taun1sNauvIne 1eFunns
daans uananlainioasdns

Top management shall assign the responsibility and authorlty for:
HUsnsgedasasNauiInaANNFuAntauLava U aninia:
a) ensuring that the quality management system conforms to the requirements of this International
Standard;
TUlAITLUUNTIBMTAUAN FanAsaIANAaMNUALaINNATFIUENAT
b) ensuring that the processes are delivering their intended outputs;
vinbvisfulannsenunsiainissenaunadnsauigela
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c)

d)
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reporting on the performance of the quality management system and on opportunities for
improvement (see 10.1), in particular to top management;
TIENURNTTOULADITTUUANTUTITAALAIWLRE Tan & Tuns5uilse (gaa 10.1) Taaanisaasuanis
FIFH

ensurlng the promotion of customer focus throughout the organization;
vinbvitfulanleainsseissulumsuiuganAinaaniiioasdns

ensuring that the integrity of the quality management system is maintained when changes to the
guality management system are planned and implemented.
vinbvisfulansruunsussaamniasanwANNENYsalsTrI sl dsunlasaasruuusuis

a va

AW lasunsnvnNuLas et Tl 16

6 Planning
ALY

6.1 Actions to address risks and opportunities

a wa

n'rsﬂgumn'rsmaamn'ﬁnum'm tauouav‘iama

6.1.1 When planning for the quality management system, the organization shall consider the issues
referred to in 4.1 and the requirements referred to in 4.2 and determine the risks and opportunities that
need to be addressed to:

UNTINILHUFINFUTTLUATUSMTAMATN, adAnseadaTflefotlsuiduiisyulu 4.1 uay dadvualuaa 4.2
wagiasanAnuaaNNdsvkasiamananiuidasianisdia

a)
b)
©)

d)

give assurance that the quality management system can achieve its intended result(s);
WiN5UsEAUTITELUAITUEVNITAAITWALRINNTO LTTANAMNTANIUTI'LT

enhance desirable effects;

vinluwleundonanmuanun

prevent, or reduce, undesired effects;

flaodu w32 an, nansznulifolseaod

achieve improvement.

ussanssuilseatnesaiiiag

6.1.2 The organization shall plan:

a)

b)

AYANTEHRIINILHU!
actions to address these risks and opportunltles
ffiumsiiadanisanudaouaziamamiani;
how to:
1) integrate and implement the actions into its quality management system processes (see 4.4);
2) evaluate the effectiveness of these actions.
385
1) ysannsuazitnsdgianisianldlunssiunisszuuyimsaanin (q 4.4),
2) szidiuilsv@nduanasmslfidnisivaid

Actions taken to address risks and opportunities shall be proportionate to the potential impact on the
conformity of products and services.
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Aanssulaqiasdiiunisduanudasuayiana savlulfaadunansenufidnanweanissannaaddudl
LRLUTANT

NOTE 1 Options to address risks can include avoiding risk, taking risk in order to pursue an opportunity,
eliminating the risk source, changing the likelihood or consequences, sharing the risk, or retaining risk by informed
decision.

NOTE 2 Opportunities can lead to the adoption of new practices, launching new products, opening new
markets, addressing new customers, building partnerships, using new technology and other desirable and viable
possibilities to address the organization’s or its customers’ needs.

nuEnal mudanlumsianisanudeouariania aunsasude msmdndaoanudos nssuamudsaiasudy
Tana , Adaunasanudng |, asulan@AauEaNansynl , NsYaNUANNLELY Waa mmwmﬁmﬁtﬁ'an‘]uﬁmga‘lums
Andula

nunag 2 Tanasunsain ldgneslni nsaanndadaueilvi nsitlasaralnig nsaseiusiias nslainatuladlvl
uay motdaniiladnsle auanusasnisuasasdnsvzamnuiwiugnad

6.2 Quality objectives and planning to achieve them
Jaauszavanainn uasinusuavintiussainalscava

6.2.1 The organization shall establish quality objectives at relevant functions, levels and processes
needed for the quality management system.
AIANTEITAVINTAQUTERIAA UMW ALY, TTAUURTATIUIUANTILALNNTDY FINFUTTUUUZUTAUAN

The quality objectives shall:
Jagusvaernaunneag:
a) be consistent with the quality policy;
fanAaadAuulaunanmAIn
b) be measurable;
gansaiale
c) take into account applicable requirements;
Ansandedaivuaisasiseansle
d) be relevant to conformity of products and services and to enhancement of customer satisfaction;
AN a9AUN1THAAARDILDIRUAILALLZNNT WALNITRTIVANNRINATAqNAD
e) be monitored;
1esunisdiaautidisedy
f) be communicated;
\esunisdaans
g) be updated as appropriate.
1a5unisdiulsemuanuunzsy

The organization shall maintain documented information on the quality objectives.
AYANTEAIBITITNELANRTRIRUNANLANAUTR QUTeRIAAULA N

6.2.2 When planning how to achieve its quality objectives, the organization shall determine:
Warsueuialviussaingssodnanin, adAnsaasfiansanfinua:
a) what will be done;
azlsfiazvin
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b) what resources will be required;
n¥wennsaslsvisaonis

¢) who will be responsible;
lasiiluausudazay

d) when it will be completed;
ANNUATELSIR LA

e) how the results will be evaluated.
T R B EH R GITRY

6.3 Planning of changes
AMsvunutdaauuilag

When the organization determines the need for changes to the quality management system, the changes
shall be carried out in a planned manner (see 4.4).
WaasAnsiasandvuaanuIniulunmsidsuuilasszuunisuimsaanin nsildsunlasiisasnsevin
agnedfisyidauuuuuny (g 4.4)

The organization shall consider:
avAnNseavAlode
a) the purpose of the changes and their potential consequences;
Yaniseavruasnisildaunilas uay nansenuduilaifitaeas
b) the integrity of the quality management system;
ANUFUUTAUDITZULATUINITAUAIN
c) the availability of resources;
nsfiatuaininenns
d) the allocation or reallocatlon of respon5|b|I|t|es and authorities.

ANTUAaUNUN ﬂmauanumum ?J\‘l mmauu’m LAY ANNFURAUAL

7 Support
GPSTETLY!

7.1 Resources
NSNENNS

7.1.1 General

Wl
The organization shall determine and provide the resources needed for the establishment,
implementation, maintenance and continual improvement of the quality management system.
avAnssavansan AivuaLaslinsweasiandudmsunsiavin, i llU§i8, s159¥nen wazd¥uilseating
saiiay saszuunTIansALAW

The organization shall consider:
29ANTARIATIAY;
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a) the capabilities of, and constraints on, existing internal resources;
AdemnusIusa uazdadidnzasnswennsaalunig

b) what needs to be obtained from external providers.
aglsfianilusasidunanunasnauan

7.1.2 People

UARNT
The organization shall determine and provide the persons necessary for the effective implementation of
its quality management system and for the operation and control of its processes.
avAnseasRaIsanAuaLasly AMdvauianiiudviumninsruurmsaanwlddfiidadofilsednina
5UFINTELTUNTUALAIVANNTZLIUATTIY

7.1.3 Infrastructure

TAs9aFI9N U 1Y
The organization shall determine, provide and maintain the infrastructure necessary for the operation of
its processes and to achieve conformity of products and services.
avAnssaIRAsANAUAA LA, IW uars1seinEnTaseaefuguAsniudwsunseiiueunszanunis
wRZIALTTANTHAAARAIUAIRUAILAYLFNANT

NOTE Infrastructure can include:
WNawa TAsIFFIRUFIU §3NsasInde
a) buildings and associated utilities;
271A15 uay SssaullaaiAeag
b) equipment, including hardware and software;
1A3asdng Huivansawsuaraansunls uas
c) transportation resources;
n¥wennsilalunnsauss
d) information and communication technology.
ssumawasnaluladnisdass

7.1.4 Environment for the operation of processes

gnmnwaaaudmiunisdfidnisuasnszuiunis
The organization shall determine, provide and maintain the environment necessary for the operation of
its processes and to achieve conformity of products and services.
avAnseaIRasaNAIUG, T uazssefnINaMwIaaaNRa iy duFunsaLinuBaINTZIIUNT UAY
WialiussasannaastadRuAILAYLIEANS

NOTE A suitable environment can be a combination of human and physical factors, such as:
nnawia Adwasaniuangas suise unanustivauuaslaiaanwwasan wu
a) social (e.g. non-discriminatory, calm, non-confrontational);
R¥amedonu 1y asidaniisniiniide , anudemdsy , Ashiindewin )
b) psychological (e.g. stress-reducing, burnout prevention, emotionally protective);
adanviala ((1du AMsaamuLATILATER | msﬂaoﬁumsmﬁaua”muml,sa,msﬂaaﬁuﬂzymmwmmamax
Aala)
c) physical (e.g. temperature, heat, humidity, light, airflow, hygiene, noise).
fagameniann fau ala annsaaan waviladodug (1 aaugi ausau anudu wasaine n1slua
wDIAINA JUNNBUS L]EN)
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These factors can differ substantially depending on the products and services provided.
iaduuanfigunsavansvduduatfundaduasivasusn1sn i

7.1.5 Monitoring and measuring resources
ninannsianisianazidiscivdnnu

7.1.5.1 General

Wl
The organization shall determine and provide the resources needed to ensure valid and reliable
results when monitoring or measuring is used to verify the conformity of products and services to
requirements.
avAnseasiasanAuauarlvininenasianiy tafulaanuldiduasanudadalsuasnadng dans
whseTdaaumianisialagnldiflundngruiiudunissanadasuaindafauaitazusnaissazaniiua

The organization shall ensure that the resources provided:
avAnseavinluiuilain niwennsilu:
a) are suitable for the specific type of monitoring and measurement activities being undertaken;
wiangdmsuadauasAanssunsaagauLaznsasaihss e deaiunis lunsianne
b) are maintained to ensure their continuing fitness for their purpose.
1eFunssrsenavinluiiulanumunsausanisidouanuiaalssavdatvsiaiiiag

The organization shall retain appropriate documented information as evidence of fitness for purpose of
the monitoring and measurement resources.

avAnseaLAusnEanasasaumATvINgaN Waldlundngruanuminsausaingussaednisidoruaas
ninennsnsiauastidseivfianu

7.1.5.2 Measurement traceability

ANuRINsadaunaulauagnisia
When measurement traceability is a requirement, or is considered by the organization to be an essential
part of providing confidence in the validity of measurement results, measuring equipment shall be:
Wanssaundulsuasmsialundeludanivue wia leFunsiansaniagasdnsiniugudrdg lunisasne
anuindadazasanulalsuasnanisia , indasfiarilaiasias;

a) calibrated or verified, or both, at specified intervals, or prior to use, against measurement
standards traceable to international or national measurement standards; when no such standards
exist, the basis used for calibration or verification shall be retained as documented information;
musauvdasdauwiny, wiaragas, mudiruanaiiuua wa nauldeu, Wisudunassiu
nMsanTaNaINIsadNALFINAsF ISR U AUTAUIUNNG ;°ffomnmmsg’mﬁonaﬂvlﬂﬁaq, Augiu
Alddmsunisdiuisuvanismusay daslasunisidusnsuiluayassauna

b) identified in order to determine their status;
fhisdaiansanivuagaue

c¢) safeguarded from adjustments, damage or deterioration that would invalidate the
calibrationstatus and subsequent measurement results.

Unilasannnist¥uwes, nsidaving wiaanudan Adearrasvinliaarunmwsauisuuasuanisiai
A lusnsalAdle
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The organization shall determine if the validity of previous measurement results has been adversely
affected when measuring equipment is found to be unfit for its intended purpose, and shall take
appropriate action as necessary.

avAnsEasiasanAuaitaugasasldlsuasnanisianauming Mliindada Wawuinedasiatad
annlimngansanislduanInalseaed, uazdasaiufanssuainanuaniu

7.1.6 Organizational knowledge

ANNTAIANT
The organization shall determine the knowledge necessary for the operation of its processes and to
achieve conformity of products and services.

avAnseiadiaTaAIKua AnNRITudiuniunisaifivenunszuiunisuas iNaliizanndasuasndasiaad
WRLUTANT

This knowledge shall be maintained and be made available to the extent necessary.
ANUgEadlazun1saIssAE vinlvflatanuauaaniniu

When addressing changing needs and trends, the organization shall consider its current knowledge and
determine how to acquire or access any necessary additional knowledge and required updates.
Wasruanudnilulumsldsuulasuaziui iy, asdnssdasiarsananusludaniuuasiasanduaisnis
vinllsuvisaihdeanusiiuduianily wazmsvinliuasiaausanis

NOTE 1 Organizational knowledge is knowledge specific to the organization; it is generally gained by
experience. It is information that is used and shared to achieve the organization’s objectives.

NOTE 2 Organizational knowledge can be based on:

wnaue 1 aAnusasdns Aa Anusianzdmsuacdns; ldunanndszaunisaliflusnsaumnanlalduazuuoiiu tialviussa
Tnadssavduavasrng

WNEWME 2 ANNAVANT FaNsaaLuuRusIuLag:

a) internal sources (e.g. intellectual property; knowledge gained from experience; lessons learned from
failures and successful projects; capturing and sharing undocumented knowledge and experience; the
results of improvements in processes, products and services);
wravnelu ( drae niwdiunmoilaan ; nMsdausainiszaunisal ; ANSEEUTAINANNRULKBRINIAAITRE
2291A59A715 NIIUTINLasLLuANNsuazlssaun1saiililmiuanans ; nan1sUiulsenseuunts waadeal
WRY U3119)

b) external sources (e.g. standards; academia;conferences; gathering knowledge from customers
orexternalproviders).
unavnauan (12U 1NATFIYL; WHaINTANEN; N1TUsTaNMeINAIT ;ANNsTAlaaInand vda Wlviusnns
Aauan)

7.2 Competence
ANUIINTO
The organization shall:
AYANSERY:
a) determine the necessary competence of person(s) doing work under its control that affects the

performance and effectiveness of the quality management system;
AnuaAINFINITA (competence) Auflurasaurivineunaldnismuauiinasasgussaus uay
UseANENRUDITEUUUTINTAUATW
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b) ensure that these persons are competent on the basis of appropriate education, training,
orexperience;
vinbvisfulanaunaniifinang (competent )auNugiuns@nmn, n1silnausy via Ussaunsal
(7 FUR BB

c) where applicable, take actions to acquire the necessary competence, and evaluate the
effectiveness of the actions taken;
Afinsuseanslale , vinlwlsunAdeanunsaitanilu(competence), uazilsuiulssdnananasns
n5e9in, WAy

d) retain appropriate documented information as evidence of competence.
Lﬁu‘a”m:nLanmsmsaumﬂﬁmmsamﬂuuﬁngmwaom’mmmsn(competence)

NOTE Applicable actions can include, for example, the provision of training to, the mentoring of, or the re-assignment
of currently employed persons; or the hiring or contracting of competent persons.

RUEILIAG) :ms@htﬁumsﬁtﬁmﬂaomasmﬁo, FaeNg: 1ﬁnwsﬂﬂausu,nwsiﬁﬁtﬁua, wia Nsuauna Ut AunTnIIU
fRa1iu;u3an1si1e wavinduanduriianuaunse

7.3 Awareness
ANUNSEURILN

The organization shall ensure that persons doing work under the organization’s control are aware of:
avAnssiaesiulain uaravineumalsnismIuANLatasAns dasinnuasEutings
a) the quality policy;
UuTgNaAUAN
b) relevant quality objectives;
YaniseaornanuiiiAmaas
c) their contribution to the effectiveness of the quality management system, including the benefits
of improved performance;
AsAETUAYUAALSANENARUAITZTULADINNTIAAITAAAIN, TIUAVUTETamIuasn1sUFulgeanTsaus
d) the implications of not conforming with the quality management system requirements.
HRNITNUADINNT LUFAAARAIAUUDATUUAUDITZULUTNITAUATN

7.4 Communication
A1sdasns

The organization shall determine the internal and external communications relevant to the quality
management system, including:
aaﬁnsm”aaﬁmsmwﬁmummaﬁamsmﬂ‘tuuazmﬂuanﬁtr“imﬂaaﬁnsznnn’%mmmmw ,53U89
a) on what it will communicate;
avlsiiazdaans
b) when to communicate;
faansudalvg uay
c) with whom to communicate;
dasnsulas
d) how to communicate;
dasnsatna'ls
e) who communicates.
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v,

1asiflusida

iy

7.5 Documented information
LansNssNsdULNE

7.5.1 General
W'l
The organization’s quality management system shall include:
FEUUNITUIMTAMAINUDIDIANTADITINAY
a) documented information required by this International Standard;
nasasauvaniutafivua Tasnassiuuunad
b) documented information determined by the organization as being necessary for the effectiveness
of the quality management system.
lNEIITIUNA ARsanfivualagasdnsnandudmsussuunisusisaanwiidlssdnana

NOTE The extent of documented information for a quality management system can differ from one organization to
another due to:
WA 2D ULUATAIANENTFITHUNASINTUSTILATUTINTAMAINAIALANEYANAYAnTHilaRuadAnsaun 1iasan
e the size of organization and its type of activities, processes, products and services;
AUIAUDIDIANTLRLUTENANUDIAANTTU NFEUIUNTT RUAWARTU LazLu3nsg
e the complexity of processes and their interactions;
ANuduaaunaInszIuAs uaslfsunus uay
e the competence of persons.
ANURUTOUDIUARING

7.5.2 Creating and updating
MR ViR VinTViuT:

When creating and updating documented information, the organization shall ensure appropriate:
Wavinnsdavinuazvinnisdfulsetayaianans, asdnsaasiulannuiiaowa
a) |dent|f|cat|on and description (e.g. a title, date, author or reference number);
Asiviuaiile wazAasing (v2du fawanans, Jui, NANUUG, WIaNUNLLRUEIIAY)
b) format (e.g. language, software version, graphics) and media (e.g. paper, electronic);
siuuy (Lunen, suzawvius nfin) uazda (unstane Sdnnsaiing),
c) review and approval for suitability and adequacy.
NUMULRLAUNHA NS UANMNLNUTRUURLLREINA

7.5.3 Control of documented information
ATAIUANULANRITRTRULNA

7.5.3.1 Documented information required by the quality management system and by this International
Standard shall be controlled to ensure:
lnasassunaiaiulagszuunsiansAIW Larlag NassIuuIUInGadl daslafunisauauial
ulain
a) Iitis available and suitable for use, where and when it is needed;
faguazmingaudviunsly , Mvunasdaiusisniu
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b) it is adequately protected (e.g. from loss of confidentiality, improper use, or loss of integrity).
1a5unsilavAuativwauiay (12u asgandaanuay il ldad e limungsy, wiavinlu'lai
&uysai)

7.5.3.2 For the control of documented information, the organization shall address the following
activities, as applicable:
fMFuNIsAILANIANENTENTHUNA, DIANsE YA TuNsAuARNTTusa UL, AUfTE 6
a) distribution, access, retrieval and use;
ATTLANAE ,ANTLANEY, NTIFEAUT WAy Al
b) storage and preservation, including preservation of legibility;
AstAvuazasauandnE Nudsastivinviatuaanlddaiau
c) control of changes (e.g. version control);
AuANMSIl&auwRY (LiualuAuLaTiY),
d) retention and disposition.
MSLALEAEN waznIANTAT

Documented information of external origin determined by the organization to be necessary for the
planning and operation of the quality management system shall be identified as appropriate, and be
controlled.
lanastayassIuNALadanFIsFUMIMEuanifuualagasfns NI Iud T UANITINIUKULALANT
mtﬁumumaasxnnmsﬁmmsammwm“ao”Lm”’fnmsi‘fa.iammmmuuwau, WREAIUAN

Documented information retained as evidence of conformity shall be protected from unintended
alterations.
langsRsRuLnaniAuinialilundngrunissaaaaassiadissunisilasduannnmsinldldleaiitaauidus

NOTE Access can imply a decision regarding the permission to view the documented information only, or the
permission and authority to view and change the documented information.

wname nsidnde mnadelaatade nsdagulafmiudns luasarusassunaniny, wiaaugnauazlvanalunis
auuarlfuldawansnsdayainans

8 Operation
ANSALHTUNNS

8.1 Operational planning and control
ANSIVILHUBLATNITAILANNITANTUAS

The organization shall plan, implement and control the processes (see 4.4) needed to meet the
requirements for the provision of products and services, and to implement the actions determined in
Clause 6, by:
avAnsEaIIuaY, U lUFTE wazmuAuaszLIuNg (7 4.4) Mandluwdaussaranivua nslvindasuaiuay
13n13, warnsdfidanufanssuilasunnsiansandiviualy 1a 6 1ae
a) determining the requirements for the products and services;
NANTUANRUALDANNUARINTUNA AN UTTLRTUTNT

b) establishing criteria for:
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1) the processes;
2) the acceptance of products and services;
Fnvinnariginiy
1) AaszuIunls
2) mMsaansuNdndutiLasusnng
c) determining the resources needed to achieve conformity to the product and service
requirements;
Ansandmuaninensianilulunisvinliussanissanasastiaivuandnsariuazusnns
d) implementing control of the processes in accordance with the criteria;
1iNN5UFTANITAIVANNTTLIUNTANLAUY LAY
e) determining, maintaining and retaining documented information to the extent necessary:
1) to have confidence that the processes have been carried out as planned;
2) to demonstrate the conformity of products and services to their requirements.
ATUNAIMUA, 81595nE1 uazdalAuinranasansaumd luaauaiawily
1) Wassanudaiu sz lasniunsaiuwny
2) Waudasanusanaaasfutaivuandnfuriuazuins

The output of this planning shall be suitable for the organization’s operations.
WRANSINAITIVLRUGDILARINEINA NS UL iR nsuavavAns

The organization shall control planned changes and review the consequences of unintended changes,
taking action to mitigate any adverse effects, as necessary.
29ANsEAIMUANLNUNTIAaunaduaznumunansznuaadnsildaunlaibitanun, nsgvinAanssuiiaan
Nansznusuay, auaNuALiy

The organization shall ensure that outsourced processes are controlled (see 8.4).
avansazlinilain aszuunsladneie lesunisaiuau (2a 8.4)

8.2 Requirements for products and services
AafAInuUaHANAUALarusnN1s

8.2.1 Customer communication
mséfl'amsaunﬂ”'l
Communication with customers shall include:
mse‘fl'amsﬁnaunﬂﬁ savilsznause:
a) providing information relating to products and services;
Widayainans nAududuaruznig
b) handling enquiries, contracts or orders, including changes;
AsRauay ,Jeyan wansdedia sunfourla
c) obtaining customer feedback relating to products and services, including customer complaints;
n'ls‘l/i'\‘tu”’l,m”u'vfi'a?.l”mgaﬂ”aunﬁnaunﬂ”'l AAmtasfundnfuaiuasusnng ,sHubetasasdaunasgnei
d) handling or controlling customer property;
ANTIRATUIANTAIUANNSNER U N AN,
e) establishing specific requirements for contingency actions, when relevant.
Favinadivuaanizd iudanisasnszvin laAaaanumsalanidu, AAmas
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8.2.2 Determining the requirements for products and services
ATANTUIARUAADANNUARUATILALUINT
When determining the requirements for the products and services to be offered to customers, the
organization shall ensure that:
ladanan daduuedmiundadaaiuazuinns Wiataualvifuandl, asanseassiulaii ;
a) the requirements for the products and services are defined, including:
1) any applicable statutory and regulatory requirements;
2) those considered necessary by the organization;
AafuaNdnfauvinaruinslasunisssy, sIud
1) wsrnafeyaifuazatisdunisegnslalag
2) fifnsannaiuianasdng
b) the organization can meet the claims for the products and services it offers.
fianuausalunsvi viganaaasfutananavdmiundndaurinazusnisiinaua

8.2.3 Review of the requirements for products and services
ATMIUKAUANULALIADIAUIUAT LRZUTANT

8.2.3.1 The organization shall ensure that it has the ability to meet the requirements for products and
services to be offered to customers. The organization shall conduct a review before committing to supply
products and services to a customer, to include:
avAnssiagiulandanuansalumsvinlvidaaasasfuradinuandadauaiuasusnsiminduasagnei
avAnssiavvintNINUMUnaunIsanadlunIsRINauNdnfauaitasusnisaagnallag , dorrude:
a) requirements specified by the customer, including the requirements for delivery and post-
delivery activities;
darfnuavisiinualaagnd, Nudetadvualunissgenauuasndonissonan
b) requirements not stated by the customer, but necessary for the specified or intended use, when
known;
daivuaiilildssylaagnen, wadniudmsuandviaauiladouaiuaaun, Ansu
c) requirements specified by the organization;
daivuaiilassylaaasdng
d) statutory and regulatory requirements applicable to the products and services;
wsgnuiaifuasdamnuatisdunilsansladgmsundasavinazusans
e) contract or order requirements differing from those previously expressed.
deyaun w3a dafviuaddsda naumin
The organization shall ensure that contract or order requirements differing from those previously defined
are resolved.
avAnsaaviulain duaniadaimuaddedaiunnsneaniiszynaumintasunisuala

The customer’s requirements shall be confirmed by the organization before acceptance, when the
customer does not provide a documented statement of their requirements.

damnuagnaisadlasunstiudulaaasdnsnaunnassuay, ansdiigneliladlvianssianinuasdoda

NOTE In some situations, such as internet sales, a formal review is impractical for each order. Instead, the review
can cover relevant product information, such as catalogues.
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wunae: Tuueasdl uasnanvauaasiue Asnumuadiiunieaisbisnusanszvinlatunsdazaidoda 39
NALNUAILAITNUMIULDYANAATUITLALITAY 120U LARAIAAN

8.2.3.2 The organization shall retain documented information, as applicable:
avAnseaLALSNLNATITRUINA, RanansaiTuliiuladle:
a) on the results of the review;
HaaNNNITNUNIU
b) on any new requirements for the products and services.
dadiualniladnsundadausiuazuinig

8.2.4 Changes to requirements for products and services

nsul&auramuadnsundasariuazusang
The organization shall ensure that relevant documented information is amended, and that relevant
persons are made aware of the changed requirements, when the requirements for products and services
are changed.
avAnseaviulainanasassumATAmITa laFunTUFuLA, uasHAmTa e ase Wil nfunT Lt a A ua s
nsil&auuilag, adafnuandasurinarusnsinisil&auuilag

8.3 Design and development of products and services
ANS22NALUULLATWRIUIHANA U RATUSNNS

8.3.1 General

Wl
The organization shall establish, implement and maintain a design and development process that is
appropriate to ensure the subsequent provision of products and services.
avAnseaIdavi, W6 was s159¥nrn nsznunsluasaanuuuLasiaun Mvianganlunsvinlvtiula
sanswdausausnisludusiall

8.3.2 Design and development planning
A3V LHUNITADALLULASNITHIUN
In determining the stages and controls for design and development, the organization shall consider:
TumsivuadunauLazAILANFINFLINNTaANLLLLRYWAIUN a9Ansaaseflefe:
a) the nature, duration and complexity of the design and development activities;
§55U2A FTULIAT wRTANUTULDUUDIAINTTUDDNULULURSWEIU
b) the required process stages, including applicable design and development reviews;
ANUGaINISUARTUAAUATEINUNNT, FINBINMTNUMIUANTAANLLLLAEATWAILTLs g AsiTal
c) the required design and development verification and validation activities;
ANUERINIT AANTTU ANTMNUFALLALTUTAIAITAANLUULREWAIUN
d) the responsibilities and authorities involved in the design and development process;
ANUFUAAAaLLAzEIUNAMNTATRLAI R TUNTE I UANTARNULILLA SR
e) the internal and external resource needs for the design and development of products and
services;
n¥nennsmauanuazaaluiauiniudmiunsaanuuuuazRenaa s viuazusng
f) the need to control interfaces between persons involved in the design and development process;
anuAnilulunsaiuaunslszaiususzninyanaLarguuRAmas lunsTINUATAALULLAY
Weuun

Pre Translation for Training only (may contain error) (Oct15 Rev0) | mmﬁummgmﬁmqw (BSI) | PAGE 18 OF 32



ISO 9001:2015 (EN - TH)

g) the need for involvement of customers and users in the design and development process;
anuanduzasnisiidiuniuvasngugnauazaausldlunszuiunisaanuuuLaswIU

h) the requirements for subsequent provision of products and services;
lnasassuvanaiuaduiuin dafvuanisaanuuuWaunldinsaanaaas

i) the level of control expected for the design and development process by customers and other
relevant interested parties;
sEFuNTAILANTIAANTIRIMFLNTTINUATAaNUULLAE WU T agnA v agdd Ui adug

j) the documented information needed to demonstrate that design and development
requirementshave been met.
lnasassumanaiulunsuaasviiuintadiivuansaanuuLaWaIUN LTS

8.3.3 Design and development inputs
iladuilaudniunisaaniuuLagnAIsTWeIUN
The organization shall determine the requirements essential for the specific types of products andservices
to be designed and developed. The organization shall consider:
auAnsEaIiaTANAUA dafiruawEiddudvutiinuasndndaaiuazusnsilasunisaanuuuuay
WU avAnseiadAiladyg
a) functional and performance requirements;
damuuasunsiatunslidouuazaussaus
b) information derived from previous similar design and development activities;
2AaYANNNNTAINTTUAITAANLULLALHNUNTAA S LA S9N AU
c) statutory and regulatory requirements;
AafinuanuINg Lazaaiau
d) standards or codes of practice that the organization has committed to implement;
AT IUvTa nawain1sU#ITA (codes of practice) MavAnslarinualy Masdnsivasiulunisuga
AU
e) potential consequences of failure due to the nature of the products and services.

'
o a o v o

HANTTNUNAUEAZINNANMUIULURIAUANBAULTITUINAUDINAANULILRTUING

o

Inputs shall be adequate for design and development purposes, complete and unambiguous.
fRdailaud dagiagwaginiunisaanuuunasWaul guysal uaglidiniu

Conflicting design and development inputs shall be resolved.
fAFailaudnsunisaaniuuiasWaunin NNt awavsadlasuniswala

The organization shall retain documented information on design and development inputs.
AIANTEAILALSABILANRTRITRULNALT DY AR INTUNITaANLASWENUN

8.3.4 Design and development controls
ANTAIUANNITAANLULILRTWEIUN
The organization shall apply controls to the design and development process to ensure that:
avAnseavszansldnisaIuauilddviunssuIunsaanuul waswaun tialvuulaii:
a) the results to be achieved are defined;
NaRWETsaIusTR LA UATTEY
b) reviews are conducted to evaluate the ability of the results of design and development to meet
requirements;
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nMInumu (review)laFunsantfiunisiialsziiuanusunsafinaannnsaanuuLLasRRIUIAZLTIR
Adafinua

c) verification activities are conducted to ensure that the design and development outputs meet the
input requirements;
Aanssunsmiudau ( Verification) le¥umssnfiunisdaliiulainnadnsainnsaanuuuuasiam
fanmaaaviudadinuaiaiailay

d) validation activities are conducted to ensure that the resulting products and services meet
therequirements for the specified application or intended use;
Aanssunssusadua ( Validation) la¥unisafiunis wavinlviiiulain wéasarivarusnnsaavingay
sfnsadanaaasfutaivualunsinldladdidvus livdanisidouauanun

e) any necessary actions are taken on problems determined during the reviews, or verification and
validation activities;
1ansevinAanssuianilulandmsuilayminusenineAanssun1snumu wia AINssunsmusal wia
ANTUNITFUTAINA

f) documented information of these activities is retained.
lnasEsRUANaIAANssmATE laFunsALE NI

NOTE Design and development reviews, verification and validation have distinct purposes. They can be conducted
separately or in any combination, as is suitable for the products and services of the organization.

WNER ANTNUMIUNITADALUULALWAILY ANTIUFAY Lag MsFusadnafitindssaoAiuaneang deanansansevinuen
UIANINAU MUANUNUTRUAUNAOAUILRTUINITUDIDIANT

8.3.5 Design and development outputs
WRNITAANLUULRZATWERIUN
The organization shall ensure that design and development outputs:
avAnssavinliiiiulanuadwin1saanuuLLaTWaIUN:
a) meet the input requirements;
fanmaaviuiladailau
b) are adequate for the subsequent processes for the provision of products and services;
wavwad undunsziunisea’ld Tlunsdaedaundnduaivasusnig
¢) include or reference monitoring and measuring requirements, as appropriate, and acceptance
criteria;
FIUAINIDANAY arinuan15in LHITETIAAMIN, MNANNKUNEEY, LRY LNaINITHaNTY
d) specify the characteristics of the products and services that are essential for their intended
purposeand their safe and proper provision.
sruAMdn AN Aariuaruinisiadadmsuihylssaodauanun wazanulaansis waznis
LOFENANTTILAINERY

The organization shall retain documented information on design and development outputs.
AYANTHRILALTNBILANFSHISRUNA FIUSLNAUAINTADALUULRZWIUN

8.3.6 Design and development changes

nsuldsuuilasnisnisaaniuuLazA TR
The organization shall identify, review and control changes made during, or subsequent to, the design
and development of products and services, to the extent necessary to ensure that there is no adverse
impact on conformity to requirements.
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AYANTALEDITEY, NUMU AMUANNSLURaULlRINTEANTEYiNTzIe, Wialudusauiiaiuun, yavnisaaniuy
wasWaUNAadaaiuarusnsg, Tuanauaadandy waliiiiulanliinanssnuiivausannusanaaadsa
AAMNUAFY

The organization shall retain documented information on:
2ANTEAILALFAELAARITRITRULNARIUSY
a) design and development changes;
nsuldsuuilasnisaanuuunaziamn
b) the results of reviews;
WRANWEUDINITNUNIU
¢) the authorization of the changes;
nslinsawidnisuldnuuilas
d) the actions taken to prevent adverse impacts.
asafiunsilansevinailasfunansenuluideau

8.4 Control of externally provided processes, products and services
ANSAILANNANA i LLArUSAISIINALUAN

8.4.1 General
Wl
The organization shall ensure that externally provided processes, products and services conform
torequirements.
avAnssiagsiulain asznuns, HanAaiuazLsNTTavIAInMEuandanAdadAUtaA1YuA

The organization shall determine the controls to be applied to externally provided processes, productsand
services when:
avAnssaIRATANAMUANITAILANTIsEanaldAUNsTIIUATS  NEafaeiuazu3AIsaInAauan a:
a) products and services from external providers are intended for incorporation into the
organization’sown products and services;
nandaaiuaru3nis nngdsnaunauanitanudniulsenauindunda saaiuaru3nisuadasdng
b) products and services are provided directly to the customer(s) by external providers on behalf of
the organization;
ndnfaaiuazusnsidenauaselviduanalaaglusnisnnauan luunnuadadens
C) a process, or part of a process, is provided by an external provider as a result of a decision by
theorganization.
AsTINUATSlA, UsaLNvRIUAAINTEINUATS, NRINaLTaagRINauAauanINHaNIsindulataaadrns

The organization shall determine and apply criteria for the evaluation, selection, monitoring
ofperformance, and re-evaluation of external providers, based on their ability to provide processes or
products and services in accordance with requirements. The organization shall retain documented
information of these activities and any necessary actions arising from the evaluations.
avAnseaviATainuaLazlseeanalalnate & 1dunisuseidu, n1siian, NMSAAMURNTIOUE, LRLANT
ﬂsmﬁuﬁwﬁm{dauanmﬂuan afuURUSIUANUFINTIUATRINAUNTLNUNTVZ AN AR S L 7iLaL LS ATAN
dafviua asdnseadAusARanFIsETIUMA S nFuAanssumvani uag Aanssuisndusduilunaannnis
Useidiu
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8.4.2 Type and extent of control

AUALRLUAULAAADINITAIUANALUAN
The organization shall ensure that externally provided processes, products and services do not adversely
affect the organization’s ability to consistently deliver conforming products and services to its customers.
avAnssiagsiulainnszinuns ndndauriuay usnsvignaenauanaauan hisdewansenuluidoausa
ANNEINITaavaIANTIuNTRINa LN ARSI TLas IS NMsTiANNRanAaavataENa ignaD

The organization shall:
29ANIEaY
a) ensure that externally provided processes remain within the control of its quality management
system;
ilannsynunsigagenauanaauanaglun1sAILANAITTULNITIANTEIUAMATN
b) define both the controls that it intends to apply to an external provider and those it intends to
apply to the resulting output;
sruianismuANAsasnsUstansldAusRonauaauan uasisasnsazilszansladfunadwsaavine
c) take into consideration:

1) the potential impact of the externally provided processes, products and services on the
organization’s ability to consistently meet customer and applicable statutory and
regulatory requirements;

2) the effectiveness of the controls applied by the external provider;

Adladlg

1) wansgnuianafiaduannasyinunis ndadaaiuazusnns Mdenauainaauansa
ANUFINTAAAIRIANTTIATUSTRAATAMUUARNAT LaviafuuataIngvang Agszidaud
\Aentas

2) srdnénanasnismiuauiildlnagdonauniauan

d) determine the verification, or other activities, necessary to ensure that the externally
providedprocesses, products and services meet requirements.
ANsaAmUa Asmiudau(verification), wdafanssuduq, Aantuialviiulai nassaunis
WAASUiLazuINITINNALUANFaaAFaIA LR AN UUA

8.4.3 Information for external providers
Aayadmsugluansanauan
The organization shall ensure the adequacy of requirements prior to their communication to the external
provider.
avAnseasiulaitadmivuaiianunadiasnauvinnsdassAugRonauniauan

The organization shall communicate to external providers its requirements for:
aaﬁnsm”awi'm'ﬁﬁamsﬁafimumﬁncjdouanﬂ'lﬂuanaim%n
a) the processes, products and services to be provided;
N3YINUNNT, WARSMLYILALLSNNS WiasRonay
b) the approval of:
1) products and services;
2) methods, processes and equipment;
3) the release of products and services;

Pre Translation for Training only (may contain error) (Oct15 Rev0) | zﬁmﬁummﬁmﬁqnqw (BSI) | PAGE 22 OF 32



c)

d)

e)

ISO 9001:2015 (EN - TH)

o

Asaula:
1) waaduiLaruinig
2) 38015 Aszuuns wazalnsal
3) asdlagNdadueinazuing

competence, including any required qualification of persons;

ANUAINTA, NuisaaautEiInilusasuana

the external providers’ interactions with the organization;
UffuRusuasrdonaunauaniuasdng

control and monitoring of the external providers’ performance to be applied by the organization;
asAIuANLaznstisEiefanIN aussausuasKRINauMauanilseandldlnaasensg

verification or validation activities that the organization, or its customer, intends to perform at
theexternal providers’ premises.

AANTTUNTMUFALNTATUTAINR VDIDIANT, VEagNAILRIAY ,AlanuInsyvinTidauTiuaskaonay
Aeuan

8.5 Production and service provision
AMsudauazrn1sluiuinis

8.5.1 Control of production and service provision

ATAIUANANTHAALAEATTWLTANS

The organization shall implement production and service provision under controlled conditions.
29ANTALEDIFANTAUNTHAR UazdIuauuInIT MaladnnzignamIuANgn 1L lasunITAILANTFaITINEY,
winndszeaneitalle

Controlled conditions shall include, as applicable:
ganyasauauazaadlsznavlaaliaiinadeaaludl winnlsseneilalle

a)

b)

c)

d)

the availability of documented information that defines:

1) the characteristics of the products to be produced, the services to be provided, or the

activitiesto be performed;

2) the results to be achieved;
ANUfinTanuaIaN TSR UNATISYY

1) AudNEULE19T aINdnSuaiiazndn, Nsudn1siazgouay viafanssu

2) wWanazusIAie
the availability and use of suitable monitoring and measuring resources;
anufinsay uazladniwenslun1snIsasIAAaaINLALAITATIAIA
the implementation of monitoring and measurement activities at appropriate stages to verify that
criteria for control of processes or outputs, and acceptance criteria for products and services,
have been met;
nseiiuAansINNTATIAAAMNLATAITATIATA ludus a Ui AN AsAg TN LANT
MIUANATZUIUATT UIANRFNWEUDINTTUIUANT LRZLAUVIMTHANTUNR A AUILasuFnTlauIIad
the use of suitable infrastructure and environment for the operation of processes;
mMsldansIsal Tnauaran1TLIARaN MUINEEINFINFUNTELTUNTELIUATTANGY
the appointment of competent persons, including any required qualification;
MSUAIGILAAINTTRANNENNNTA TINBIAMENTETRINS
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f) the validation, and periodic revalidation, of the ability to achieve planned results of the processes
for production and service provision, where the resulting output cannot be verified by subsequent
monitoring or measurement;

ANTFUTAINA UALNTTUTAINRTAINTLEE uANuFINTaTATuTTANAAWE Tl NuNulTd s
nsTINUNIHAALAZNTINLEANS | aradws Ligusamugau(verify )lufiunauuadinisnsiadaaiy
wianmatariauun

g) the implementation of actions to prevent human error;
nsefiunanssulunisilasduanudanainuasau

h) the implementation of release, delivery and post-delivery activities.
AsELTUNITAANTIUAITATIAURDL, AANTTUNITRINAY LATAANTTUNAIAITRINAL

8.5.2 Identification and traceability

nsditisuasmsaaunau
The organization shall use suitable means to identify outputs when it is necessary to ensure the
conformity of products and services.
avAnssaslinasnisenvg Aninsauiadionadnsidadanuindudalviiulansaanndasuasndn sl
LRTUIANT

The organization shall identify the status of outputs with respect to monitoring and measurement
requirements throughout production and service provision.

2IANTERITIIRAULADINRANE NLALNAUAAAINUATUATITATIRAAMINULRLATIATA ARDANITHRALAZAITRINDL
15113

The organization shall control the unique identification of the outputs when traceability is a
requirement, and shall retain the documented information necessary to enable traceability.
aaﬁnsm”aamuﬂumsﬂﬁﬁaﬁﬁﬁnwmmaww (unique identification lanssaunduiilutanivue, wagsagiAuy
$nn lanasassumAiaiualianunsavinassaundu

8.5.3 Property belonging to customers or external providers
n¥wdduniuaasqndviaglvusnnsanauan

The organization shall exercise care with property belonging to customers or external providers while it is

under the organization’s control or being used by the organization.

avAnssiagvinnsquansudduiiilurasgndvisagzonaunauanluzazaganalanisaiuauvizagniadiae

a9ANT

The organization shall identify, verify, protect and safeguard customers’ or external providers’ property
provided for use or incorporation into the products and services.

avAnTazaasLiod, muaay, lasdu uarinilasninbduravandviavassgonauniauan fusunininunly
wialsznaunulundasauailasuanis

When the property of a customer or external provider is lost, damaged or otherwise found to be
unsuitable for use, the organization shall report this to the customer or external provider and retain
documented information on what has occurred.

Wanswidurasqnaviagdonauniauan geyne Wdavng vianuitanaabivenzausanisinldly, asdns
siasaudeiiliduana vt agdenauniauan uay WusAEAARIRTEUMATUSI AR DY
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NOTE A customer’s or external provider’s property can include materials, components, tools and equipment,
premises, intellectual property and personal data.

nANEe NiwHIuBavgne vIagnauaLuan &N1TATINAY
wavdayasIULAAR

o

nadu, dusu, teraviianavalnsal, niwdaunvileyan

8.5.4 Preservation

ANSLALFAE
The organization shall preserve the outputs during production and service provision, to the extent
necessary to ensure conformity to requirements.
avAnsEaLALFNIINA NETIINITTINATRAaLazNsIAsLENTS  annzauaediadudalvisiuladeniny
fanAaavsatanInue

NOTE Preservation can include identification, handling, contamination control, packaging, storage, transmission or
transportation, and protection.

RUEILIAG) m‘nﬁn%nmmmsmmﬁomsﬂoi AswAdautine, m‘smnaumsﬂmﬂau, ANTU53Y ,AN9LAL, ANSRYEaUTaNS
AU wagn1silasdu

8.5.5 Post-delivery activities
AanssunavnIsdInal
The organization shall meet requirements for post-delivery activities associated with the products and
services.
avAnseavanAaaY ALt afIMUAEINFLAINTITNVAINISRINALTALA I ta UK AR Fauaiuasusnng

In determining the extent of post-delivery activities that are required, the organization shall consider:
lumsiasanfinuafiuauaLIauasAanssunaIRINauiaiiu, asdnsaasaiode:
a) statutory and regulatory requirements;
AafinuanuuN Laziaiau
b) the potential undesired consequences associated with its products and services;
HadNEE1997R lilTsauianafAndy MiAmdasfundndaaiuasn1susnisuasaddng
c) the nature, use and intended lifetime of its products and services;
ANEraraITuma iy wazargnsldunadndnfaziLasuin1suadadang
d) customer requirements;
AaANUAUDIYNA
e) customer feedback.
WNRAALNALANNYNA

NOTE Post-delivery activities can include actions under warranty provisions, contractual obligations such as
maintenance services, and supplementary services such as recycling or final disposal.

N6 AanssundvIadvanuisaninivianssunialanisliinissudlssdu, assdanawuaudaa tfuusdnisaisg
1595 ELATLSATIEST Ldun1sTlanda vdanisvinanaiie

8.5.6 Control of changes

AuAuldsuuilas
The organization shall review and control changes for production or service provision, to the extent
necessary to ensure continuing conformity with requirements.
asAnssaInLIMULaTMmLANNTlsulasdviunsudanialviusnis  lurauaaianily tialviulanis
sanAaavfudainuaisyatnasatiiag
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The organization shall retain documented information describing the results of the review of changes, the
person(s) authorizing the change, and any necessary actions arising from the review.
avAnseaALSNNAsRITRUMATIaB LN e aazEaaNadWs BN INUMIUASIlAnuLlaY, LAAATAS
dunamiisanisildsuuilas uazmssnfiunisle MAaduannasnuniu

8.6 Release of products and services

ANsasURaLNANASAULATUSNAS
The organization shall implement planned arrangements, at appropriate stages, to verify that the product
and service requirements have been met.
avAnTazsagsLiunITINLHUT L9, Tudusaudmingay, WaRgaiintadivuauasndadaaiuasuznig
leussadiv

The release of products and services to the customer shall not proceed until the planned arrangements
have been satisfactorily completed, unless otherwise approved by a relevant authority and, as applicable,
by the customer.

nmslaanndndaaiuazusnisldligneiagsas bignafiunisauninuauiilane liasinsadiunisadng
asuduauiludiwala, anviunalasunnsaulilaasiaiuna way , winridssanslale, Taagnan

The organization shall retain documented information on the release of products and services. The
documented information shall include:
avAnTazsadlAuFn IS and TR ITRULNAR IS UNTURa LN AaTUTILarUENT LNRNTRITRUNAGDY
ssnaual
a) evidence of conformity with the acceptance criteria;
nangIuANUdaaARadduLnTin1saaNsy
b) traceability to the person(s) authorizing the release.
Asdautaunsdulddvuamadidruiayifinisdsan

8.7 Control of nonconforming outputs
Asaruaunalnsn lululdausaniviua

8.7.1 The organization shall ensure that outputs that do not conform to their requirements are
identified and controlled to prevent their unintended use or delivery.

avdnsazsaniulannasns Mlidannaavsataiinunazgaity wargnaluauailagdunisunlu il
LRAUIUIAARINAL

The organization shall take appropriate action based on the nature of the nonconformity and its effect on
the conformity of products and services. This shall also apply to nonconforming products and services
detected after delivery of products, during or after the provision of services.

avANTATH YL TUAINTINA LRI WA LAINERN LURUs AN HAEEsTHINAYaIANN LiFanARDY LAY
NANTENUGAAANNFAAAFDIUDINARTUTILazLSNS. MseiiuAanssuiisasnsaunaubondnfaaiuaru3nisi
idluldenutaniivue Mgawuaandeannnissonaundndaad, senine, wiandenisivusnis

The organization shall deal with nonconforming outputs in one or more of the following ways:
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avAnsazsavsLiunTanadnsT LiganadassatadvunattdlnatigriisnanantaeauwLING
219&191
a) correction;
Al
b) segregation, containment, return or suspension of provision of products and services;
dauen, AN, JeAunsasziunslandaduvinarusans
¢) informing the customer;
LAIRYNAT
d) obtaining authorization for acceptance under concession.
?.laauzymmncjﬁa"’m’mﬁamsﬂau‘?nﬂ'm‘tm”mmﬁuﬂau
Conformity to the requirements shall be verified when nonconforming outputs are corrected.
ANuFanAdadsatafivunsagnRgal anadnwsi Lisanaaassadadiinua'lasunisudly

8.7.2 The organization shall retain documented information that:

avAnsazAaLALTAELANFTINTIUNAT

a) describes the nonconformity;
aduaanNhidannang

b) describes the actions taken;
ag1nafanssuisiual

c) describes any concessions obtained;
ag1naANuAusaNlazy

d) identifies the authority deciding the action in respect of the nonconformity.
syypfianunaidadulaludanssuiidmduanybiganaaas

9 Performance evaluation
nAsdsziduaussaus

9.1 Monitoring, measurement, analysis and evaluation
AstdsEivaanIu ANTia N15IAsTY war Asuseiu
9.1.1 General
Wl
The organization shall determine:
2YANTE YN ATAUNAINUALY
a) what needs to be monitored and measured;
foteaonisTauasniisydo
b) the methods for monitoring, measurement, analysis and evaluation needed to ensure valid
results;
8nsdmsunsiisede Msia MTiesed waznsisadiu wialvifuladeanugnsasuasnadwgau
ANULRUNERU
¢) when the monitoring and measuring shall be performed;
nasadsfiunsiauazidiseyye
d) when the results from monitoring and measurement shall be analysed and evaluated.
nasadsfiumMsinsiuarnslsafiunadusi laannnsiauasiise o
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The organization shall evaluate the performance and the effectiveness of the quality management
system.
29ANTE YU LIURANITAULAUNNLALUTTRNENAUDITLUUATUTINTAUATNW

The organization shall retain appropriate documented information as evidence of the results.
avAnssadAuFnEangTRITRULAatIwatiadtiatdlundn g udonadng

9.1.2 Customer satisfaction

AaNuRIwalagna
The organization shall monitor customers’ perceptions of the degree to which their needs and
expectations have been fulfilled. The organization shall determine the methods for obtaining, monitoring
and reviewing this information.
AYANTEDY AARIUNITTUTUDIRNAIADILTAUANUADINAITUALANUAIAUTIN G UTIRFUYTAL. a9ANTHRIRANTAN
Anuaignslunsintilain, nMsianiu wagmsnumusisaunaAfl

NOTE Examples of monitoring customer perceptions can include customer surveys, customer feedback on delivered
products and services, meetings with customers, market-share analysis, compliments, warranty claims and dealer
reports.

WNEWMe fateaINIsRamuAITFuanA1 asanudinissinaanuiinalagnan, dayataunduanngndrlusag
NAASAIAgIuauEaL3Ag, ATdssrunulsAugnal, NTILATILURIULLYARNA, AN, ANTIFLNTDIAUALAEL LAY
TEUK AR

9.1.3 Analysis and evaluation
N5ILATITYiLAsTLTY
The organization shall analyse and evaluate appropriate data and information arising from monitoring and
measurement.
avAnssavitATviuazlsufiutayatuinsan uazasaumaannnsidseie nsasate

The results of analysis shall be used to evaluate:
nauaIMTIANLvisasgnldiiadlsudiy;
a) conformity of products and services;
ANUFAAAARDIUDATNUANAAAULATUTNNT
b) the degree of customer satisfaction;
seaumNNAvnalagna
c) the performance and effectiveness of the quality management system;
ANTTAULLALUTERNEHNAUDITEUULNAITUTUITAMATN
d) if planning has been implemented effectively;
TNunulafinninlddfidadefilsednina
e) the effectiveness of actions taken to address risks and opportunities;
UszdnananavAanssuiilansevinsannudasuaslananssy
f) the performance of external providers;
AUTTAULUDINTRINDUNANEIUAN
g) the need for improvements to the quality management system.
anuAilugniunisiuilgeszuunisusnisaaniw

NOTE Methods to analysis data can include statistical techniques.
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nunaig 3anslunisitensridana &usanINGy tmatanaaaa

9.2

Internal audit

n1snsdadsziiuA1aTy

9.2.1 The organization shall conduct internal audits at planned intervals to provide information on
whether the quality management system:
avAnssavstiiunIsasIAUsziiunalu auhnaImILAU LI NaTUETRULNATITEUUNTUTINTALAN;

a)

b)

conforms to:

1) the organization’s own requirements for its quality management system;
2) the requirements of this International Standard;

fanAaav6a

1) fdadnuauadadANIRINIUTTUUNTUIIITAMMN URY

2) dafnumnassIuUIMIGautl

is effectively implemented and maintained.
fimauinlllfliduassrseinaefidssd@nana

9.2.2 The organization shall:

a)

b)

c)

d)

avANSGIAY:

plan, establish, implement and maintain an audit programme(s) including the frequency,
methods, responsibilities, planning requirements and reporting, which shall take into
consideration the importance of the processes concerned, changes affecting the organization,
and the results of previous audits;

MILHY, I01i, U MU TG T wazssesnmn iﬂmnsumsms’mﬂswmu sufeanud, 58013, AN
snwmjan AAAMUANITINILKY LAZATENY, Rdosasarfiede ANURNAYY 29N3LIUNTST
Wenas, nsuldsunlasfizonansznusaasdns, uaznauasnsaIalseiiunauming

define the audit criteria and scope for each audit;

syndninainisanadsafiuuazaauannaalsesiuusazaso

select auditors and conduct audits to ensure objectivity and the impartiality of the audit process;
W@anyaadsudiu wazvinnsanadseduiialvnilataglssasduasiiunaivaasnszuiunisesa
Useidiu

ensure that the results of the audits are reported to relevant management;

i bniladneanisanalsediulasasugnisinnisiieizdag

take appropriate correction and corrective actions without undue delay;
snflunsudlunazAanssumsualaiviangay Taa'lidnah

retain documented information as evidence of the implementation of the audit programme and
the audit results.

ivsntansssasauma litilundngrunsdfidauidsunsunisanadsafiuuasnanisnsiailssiiiu

NOTE See 1SO 19011 for guidance.
wunaue: g 15019011 fluuuinie

9.3 Management review
Asnumurausnig

9.3.1 General
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Wl
Top management shall review the organization’s quality management system, at planned intervals, to
ensure its continuing suitability, adequacy, effectiveness and alignment with the strategic direction of the
organization.
HUBNSILAUROGIYINNTNLMIUTLUUAITUIMNTAMATNLAIAIANS, MUUNUT e, ialiiulanns
wingauateaiiagiaswa wasfilszdnina wazaanaaasAuiANIINagNSUaYaIANT

9.3.2 Management review inputs
iladuilautunrsnumuieadrausnig

The management review shall be planned and carried out taking into consideration:
ASNUIMUAILLZUITALADIYN I LN ULALALTAUNITIAL AT
a) the status of actions from previous management reviews;
gouraa9InIgENLIUNITNUMIUNRUKUN
b) changes in external and internal issues that are relevant to the quality management system;
nmsldsunasludssiduionmeuanuaraaluiiAmdasfussuunnsusnisaannw
¢) information on the performance and effectiveness of the quality management system,
includingtrends in:
1) customer satisfaction and feedback from relevant interested parties;
2) the extent to which quality objectives have been met;
3) process performance and conformity of products and services;
4) nonconformities and corrective actions;
5) monitoring and measurement results;
6) audit results;
7) the performance of external providers;
fssunaluiFasausTausLasls @i nauadsuunMsussAaAN, udouuituuly;
1) enuAnalavavgnauazzayataunduanngisiulagiudas1eg
2) 9¥AUUAINITUTIRAVTIAAUTTRIAGIUALATIW
3) ANTTOULUDINTTUIUNIT WRLANNFAAAAFDIUDINAANUALALLZAT
4) enuluganaaaswarnsdicinisunly
5) wWauadINsHNTEINAAMINLAYNITATIRTR
6) WauaINITATIAUTELAY
7) &usTOUTVDIKRRINAUNNEUAN
d) the adequacy of resources;
ANULiaIwaluniwens
e) the effectiveness of actions taken to address risks and opportunities (see 6.1);
UszdnananavAanssuilansevinlunisaiiunisAuanudasuaslaniaseg (g 6.1)
f) opportunities for improvement.
Tamadusunisdiuilge
9.3.3 Management review outputs
NRNTNUMUTALANAUTNT
The outputs of the management review shall include decisions and actions related to:
nazasnIsNUMUTaadaums dasnuionsdadulauasAanssuiiiaiiasdu
a) opportunities for improvement;
Tamalunislsuise
b) any need for changes to the quality management system;
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anuaniulunsudaunilasszuunsusmisaanin
c) resource needs.
NFNENNNRGAIANS
The organization shall retain documented information as evidence of the results of management reviews.
avAnssavtAvFnanasassund lildundngruuasuanisnumiudiauinng

10 Improvement
Asusuilge

10.1 General

Wl
The organization shall determine and select opportunities for improvement and implement any
necessary actions to meet customer requirements and enhance customer satisfaction.
avAnssiadivue uazidanlanalunisdsulsedvsunistsulsouaznissiiudanssuianilulunissanaaas
AafuagnALazvinlanadewala

These shall include:
fotlsiavilsznavse;
a) improving products and services to meet requirements as well as to address future needs and
expectations;
Uulyendasarivarusmsiialvizanasasdutadivus wududunisszyanuaniuwazainy
aanivluauiaa
b) correcting, preventing or reducing undesired effects;
AsuAly. dasdu via aanansenudulinvdssaed
c) improving the performance and effectiveness of the quality management system.
U5ulsuanssausuazdssdNiNauaIszUUANTUTINTAATNW

NOTE Examples of improvement can include correction, corrective action, continualimprovement, breakthrough
change, innovation and re-organization.

wnmue fatensliulse sansasude nsudla Aanssunsudly asdiulsatvsaiiias asldaunlasuwuunn
n5e1en uinnssu wag ansdsuavAnslui

10.2 Nonconformity and corrective action
AenluitluliderurianvuauazsAanssunisunla

10.2.1 When a nonconformity occurs, including any arising from complaints, the organization shall:
daAaderlidlullamudadivue, udeiAaannasasiau, asdnseas:

a) react to the nonconformity and, as applicable:
1) take action to control and correct it;
2) deal with the consequences;
aavauassiadetbitiullautadiviua way, Aanansaldle’
1) 1iNANTIUATAIUANLALUA LY ,URY
2) FnflunsAUNANTENLTIANIN

b) evaluate the need for action to eliminate the cause(s) of the nonconformity, in order that it does
not recur or occur elsewhere, by:
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1) reviewing and analysing the nonconformity;
2) determining the causes of the nonconformity;
3) determining if similar nonconformities exist, or could potentially occur;
UszifiuanuaniudmsuAanssuiaddaanmiauacderitbiiluliautamvuaiialilviAndudh
vialinduiiau 4 1ae
1) numuwarieneidenlidiuldaudaiiviua
2) fiasandvuaswinuasderilidlullamudaiivue uay
3) fasandvuandderilidullauiaivuaiinaraadefuat , viaanailanalfia
c) implement any action needed;
sfluAanssuiianiiu
d) review the effectiveness of any corrective action taken;
numuilstdnsnazasnissdunisunlailsnsein,
e) update risks and opportunities determined during planning, if necessary;
vinnsusulye anudesuarlaman lafiatsanfinuasenitgn1sngway Iiuade, auaudiy
f) make changes to the quality management system, if necessary.
vinmsul&suuilasszuunisusmisaaniw, dranilu

Corrective actions shall be appropriate to the effects of the nonconformities encountered.
Asatfiunsualasdasiinandunansenuuadfn luiiuldamaadivua

10.2.2 The organization shall retain documented information as evidence of:
avAnssadtiuFnangsassuLnalilllundngiuuas
a) the nature of the nonconformities and any subsequent actions taken;
Snwazaasderiliiiuldauraivuauaznisandiunisle 4 sain uay
b) the results of any corrective action.
WaUaINIFALAUNITILA LY

10.3 Continual improvement
n1sudsuilsvasinvaatiiag

The organization shall continually improve the suitability, adequacy and effectiveness of the quality
management system.
a9ANsEavlsulsvatinvmaliiasdu ANUMINERY, AEIWA, LasUTsANENAUAITLULANITUIUITAUAN

The organization shall consider the results of analysis and evaluation, and the outputs from

management review, to determine if there are needs or opportunities that shall be addressed as part of
continual improvement.

20ANsEaIATAY HARINMAITIATIETLAZN1TUSEEIY, LATNAIINNTNLMIURLLSWTS, ARSI nuaIg
anudniluviafilanaisaslasunisafiunistiiiiusghunieuasnisdsuileacnosaiiiag
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