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2) ﬂﬂiﬂ%’Ui:ﬁULwﬁgn’]mi (Incident Escalation Process)
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A135199 4 ﬂaeqlmﬁ‘m’mml,ﬁm (Business Continuity Strategy) nSwens
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4.3 NITUIUMSTAIAYABNITUTNITINBNNTATUEATiaaIngIN1siL vae Aa.
NMIUTMSTIINIsAsiasuentieaineinsiu ee. andunumelddiinnsugnilesinel i

AsAAReIRY Msvisiansiugadenineinstu TasuianthiliAeafunisnsiaeinianisdy

wgrnsaionaiiiontsiu uaziihszfaazudaieuaniwoimaiieienistu ieusslevigeanly

1
v A

ALUIANNIIEINIA A9l NINTEUINNTUANYRINUERTenIne1niy Ae.dvasiden fail

N32UUNITNAN

UsNaUMY 2 NSZUIUNNT LA
6 a

NIEZUIUNITNEINTAIDINIANITUUY

NILTUIUNITATIVBINIANITTU

urgungIdasluniaznszuIUNg

NsTUINMUEALELIUAINN1SAI NN TeNINeINISTY A, @1UN5ATATIEINUIBIIY

d‘ d‘ v o o a a gj e d‘ o ! d’l
Anegesiunsaduanulunisnatu ) pauanslumis1an 5 fmellil

M15199 5 NSTUIUNNTHATNUISNUNNEITDS

NITUIUU Milgauningltas
NILUIUNIIVEN
L3 a ad v ¢ v a L4
N3EUIUNISNEINITAlOINIANTTTY WU./ANU.(UT8IUASTUS (Wiiu) ams asiegs
571 @3y UATAISITUIIY UIITIE Bra(una))
N38UIUN15ATI81NAN5TU aN./anu.(UseIuAITuS (Ffiu) Juns g31ugs
571 Ayy WATASSITUIIY WIITNE sran(buna))

o

4.4 NsUszIUSEAUNANIENULAZANWAIZYBINaNsENUTUNSZUIUNISEN uﬁy

31NNITAIANITANMANITANEN1IEINgATRINIsU TR un e Ing1n1sdu fe. wagns
AATIBYINTEUIUNITVRNUNANRALNTEUIUNITVOINUATUAYY AIUAITIN 6 FzTseiunas
S19ALDUAVDINANTETNUTULANAIINU FIUUITEAUNANTENUAILNTEVIUNITAIAYUTENDUAIY

AsEUIUNSaNAD UL



17

A1519% 6 SEAUNANTENULATANwMENanTENUluNTZUIUNISUEN

STAUNANTZNU ANLNANNITNANTUTSAUNANTENU

gann - finenudemesieasinisiluinnuiulussaugauin

- daalrnnnuaiunsalunisaiununieliusnisanaminniniseas 50
- iANsan e InvisedeAnALARaIs 1T

_ dawansznusedeaidos nwdnwel wazauieiu seasrnsluseiulssme

LAZUIUIYIRA

GR - inAnudemeseesAnsiluinnuduluszdugs
- AINAMTNANUAINITDUNNTA AU UNT B LA UINNTANAININATN
Seway 25 - 50

- RANISUINRURBESUUINNS/yAna/NguaL

Y 9

=) LY L3

- ANANSENUADYDLELY NNANTA] WALAMUDNUADDIANS LUTEAUUSLNA

Urunang WNeAnudsmeneasdnsiduiuutulussauuiunans

- dwalianauaunsalunsA I uns 8 U N15anaIuINAIN
Saway 10 - 25

- AplinsSAwIneIUIa

_ dawansznusedodos nmdnval wazaruauidesiuseesrnsluseu

719904

A - AnAnademesessdnsidusouiulussdum

- dsalilnmnuanunsalunisaiiuauvseliuinsanaiinn i

Joway 5-10

- fipsimsUgumenua

- daansznusiedeidos nwdnwal wazmnuidesiudessdnslusziuyaains/

¥ t4 ‘ﬂl
bATVUTIN




18

A19199 7 SeRuNanIEnukasansazransenulunssuIunsatuayy

STAUNANTZNU

ANLNANNITNANTUTSAUNANTENU

GRET

- finenudemesieasinisiluinnuiulussaugauin
- deralvidannuanunsalunsaniiunuvseliuinisanawinnitdesay 50
- iANsan e InvisedeAnALARaIs 1T

- ANANTENUADY LAY NINANWA] WALAINUTDIUADDIANT MUSEAUUTLINA

- inAnudemeseesAnsiluinnuiulusedugs
- dWalrinAIuaILNTaluNSAELIUMI B lTUSN1TanaININAIN

Spuaz 25 - 50

- AANISUINRURBESUUINNS/yAna/NguaL

Y 9

- ANANTENUADYDLELT NINANWAL WAYAINULTBIUADBIANT MUSELAUNUILNUY

Yunang

- ieenudsmeseasdns lusunutulusesuliunans

- dawalinauaunsalunsadununs e liusN15anasuInn

Soway 10 - 25

- flasinssnwIneIuIa

_ dawansznusetoidos nmdnval wazauidesiuseesrnsluunsiiisnuLay

SEAUNBIDUY

- inenudsmesenrnsiludiuiuRuluszsudi
- AalInAINNEILNTALUNNSAELIUNI B LAUSN1TANAININAIN
Sp8az 5 - 10
v a
- AIBINNTUIUNYIUNG
- danansenusiaTaldes nndnwal uazAURlusoRIANslUTEAUYAAINT/

¥ t4 ‘ﬂl
bATVUTIN




19

A151991 8 HANIENURBNTEUIUATVINNIUNIONISIAUSANS (Business Impact Analysis)
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1. AUABINITAUaIUNUURUE1509 (Working Space Requirement)
2. mméfam’liﬁmﬁfaqqﬁﬂiﬁ (Equipment and Supplies Requirement)

3. anudensaumalulagansaunatardaya (IT and Information Requirement)

o |

4. ANUABINTIAUYAAINTEIMSUANLRBL BN NaU URU (Personnel Requirement)
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5. ANUABINSINURLAUINSTId1ATY (Service Requirement)
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2. mwﬁaamsﬁm‘i’ﬁqqﬂnmﬁ (Equipment and Supplies Requirement)
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3. anuseamsaumalulagasaunauazdaya (IT and Information Requirement)
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4. AARRIMsAUYAAINIEmMTUANABIaLNaUf IR (Personnel Requirement)
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5UN 3 laseasansyuiunsudsvieaniau (Call tree)
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