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1. Purpose (�flth::a.:iA) 

�v1vi11J111t':i!1t.lf17':iU.ffi 'lJ'UqJV111 �atlvlfl� tl.:111\J'Utlf11'VI\Jvl QMS 

2. Scope (,ie:imhv) 

,h::�n1111-b'n\JLU':iLLfl':ilJIJ11.:11 L'!I\J 

a. Internal Audit 

b. Management review 

C. �t.11 1111lJ��1E.l\J1'V11':ilJtl\J'VllJ1E.l 

3. Definition (fl1�1nflfl113J) 

MR: Management Representative 'Vll.J1EJ(i.:i �U.'Vli..t�1EJ\J1'Vl1':iW\J\J\J1'Vl1':iflUJJl1'Vi 

CAR: Corrective Action Request (m11t1.:i'llt11�ijf11':iLLffi'lJ) 

4. Reference (eJ1.:ia.:i�.:i) 

ISO 9001 : 2015 Clauses 10.2 

5. Responsibility (fl113Jf\Je'.lfl11el\J) 

O Internal Auditor: ,11 N/C nonconforming or RCI-Recommend 'Utl\Jn'Ydt1.:i'lJt1.:J QMS 'Vl�tl 

¢l�f\J"1n nY'l'VI. vi1m1,Ji..ivin1i..i1::\J\J CAR system 

O Management representative: �vl11113JLL"1::�in�i..t CAR LL"1:!f11':iLLffi'lJ'Ut1\Jn'V'l·fo.:i'lJt1.:J QMS 
0 ., 

LL"1:!i..t1L'!J1 Management review 
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6. Procedure ('l::Ltitt\JtJ!)'Ui) 

6.1 Standard Form and Format 

LLtJtJYlv1l.J11.J Server ... "ISO DOCUMENT/10.2 NON CONFORMl1Y CAR" 

6.2 fl1':i\JleltJ CAR - non conformity? 

\JleJtJ 11.JLL uuvla{l.l'11ni'1t11 thn1 

6.2.1 eJ5tJ1t1uqi,,n1�"::L�EJ� (VitJa::h, vtlvi1.J, 11.J na1, a�1-:ih, 1rr�vh etc) 

6.2.2 tJvn15LLm 'tlLUVi1::!'1� LLm 'ti 1 �Cln�v-:1 
' " 

6.2.3 m�1L 'Vl�'tla-:iuqivi1,11niJ�\Jl1-:i 1 4 M: 

Man, v1'1Ln�'11nfl1.J 

Machine, v1'1Ln�'11nLl'l�v-:i�m atJmru Ll'l�v-:iifo ' ., 
Method, el1'1Ln�,11n-vi1-:i11.J��tff1.J\Jl€l1.J ��15 

Materials, v1'1Ln�'11ffJ��cj�,J1::Lfl'VI 
' 

Others tl1'1Ln�,11n�1.J1 ffilJLL1.JL'1 

6.2.4 vi1LLe.J1.JLLm 'ti Uel-:!fl\J '11n�1LVI\Jl�LL V1'11-:! 
' 

o llv Cito cJ II d 6 .2. 5 fl1'Vl1.J �CJ':itJCJ�'!ltltJ LL'1::; L 1 '11'1'1\Jl tl-:1 L�':i'1 

6.2.6 'VIU'Vl11.Jtl1::�'V16e.J'1"1ltl-:!fl11LLm'tlLL'1::!'Vl1'Vl�n,i11.Jl.J1U�l'l� "' 
.1 .. .J .1., ., 

11 • �1 6.2. 7 'VltJ'Vl11.Jfl11u1::!Ll.J1.Jfl11l.JL�EJ-:! u1U'tlell,j'1 Cl1'11Lu1.J 

6.3 m1vi11 �21'1.J h1ttJ'U CAR LL'1tfl111�tl1t�'V16e.J'1'tltl-:!fl11LLm '!J 

7. Records 

6.3.1 Internal Auditor '1::!'1l.JL'nl'lVl1'Vl�mi11.Jfl11LLm 'ti 'Utl-:ifl\J 11.J1t'Vl11-:!fl11 Audit 
' ... 

\Jl111-:i ... "ISO DOCUMENT/10.2 NONFORMl1Y CAR" 

6.3.2 MR '1::'U1fl1Vi':i1l.l'tlel-1 CAR for Manasement review meetins 

7.1 Record in Server ... "ISO DOCUMENT/10.2 NONCONFORMl1Y CAR" 






